empowering through
experience & technology

@mme

Billing Buddy

Reimagine your Carrier experience with Billing Buddy, a
life cycle management tool that assures billing accuracy
while giving you access to key information in real time.
One location to manage Accounts, Bills, Accounting,
Inventory, Orders, Equipment, and Contracts with expert
help when needed. We guarantee ROI.

Problems
We Solve

Billing Accuracy

Multiple Locations for Bills
Billing Disputes

Past Billing Cleanup
Multiple Billing Platforms
Need to Pull CSR
Inventory Tracking
Manual GL Coding

Timely Support
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Key Information on Different
Platforms

Manual Tracking
Paper
v Multi-vendor Billing

We Conhnect
& Display

Orders
Equipment
Configurations
Accounts

DID ranges
MRC

Trouble Tickets
Devices

Sites
Contracts
DMARC

GL Account Coding
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Service Now
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We Provide

Order tracking
Billing Disputes

Bill Audit

Inventory MACD
Budgeting

GL Coding

Bill Pay
Technology Migration
Staging and Kitting
Escalations

Bill Consolidation
Training

Project Management

What Our Customers End Up With

Transparency Accessible Support Simplified Billing Key Info in One Spot Cost Savings

Contact MME to Set Up a Demo

mmesolutions.com (888) 410-4144 Certifications: WBENC WBE WOSB




